Knowledge Management
System Checklist

Below are key considerations KnowledgelQ, by Knosys,
recommends when looking for and assessing an KMS.

KnowledgelQ
1. Functionality KMS

Core functionality must-haves that include: powerful search, collaboration
features, process improvement tools, flexible governance, analytics and reporting
capabilities.

2. User Experience

Does the KMS have an intuitive interface that ensures that all users will be able
to navigate and utilise the system regardless of their technical skills?

O Availability across devices: Do they have a mobile offering in addition to the desktop?

O Customisation options - look for systems that allow you to tailor features, workflows,
and dashboards to match your requirements.

3. Implementation and Support

What is involved in the KMS implementation? Does the vendor offer
implementation support and training for your staff?

O What support options are available for customers? Where is the Customer Support
team located?

4. Security, Reliability and Performance

O The KMS must have strong security protocols to safeguard against unauthorised
access and data breaches.

O The system must be able to handle increasing users, data volumes, and concurrent
queries without degradation.

5. Integrations

Does the KMS integrate with other systems, ensuring that knowledge flows freely
between them, avoiding information silos, and improving productivity?
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